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The Solution to the Dilemma of Realizing the Urban
Water Supply Consumers’ Right to Know

XUE Liang
(School of Economic Law, Northwest University of Politics and Law, Xi’an 710122, China)

Abstract: The urban water supply consumers’ right to know is different from the ordinary consumers’. The
fragmented information supply, high cost of information acquisition, and difficulty for consumers to extract
and use evidential information are main obstacles to the realization of this right. The root causes include the
reciprocal bias between the right and the water suppliers’ duty of information disclosure, the lack of technical
terms in the legislation of urban water supply and the special definition of the legal relation of urban water
supply. The basic idea to realize the right lies in the legislation in favor of the consumers. By optimizing
the relevant articles of legislation, the “quantity” and “quality” of consumers’ access to information can be
improved, and the goal of protecting the right effectively can be finally reached.

Keywords: urban water supply; consumer’ s right to know; realistic dilemma; the duty of information disclo-

sure; reciprocal bias; technical term
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